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“Micro-Behaviors That Shape Workplace Culture”

Every workplace has them—tiny actions that speak volumes. A smile that sets a
positive tone. An interruption that shuts down an idea. A quick “thank you” that makes
someone’s day. These micro-behaviors may seem small, but they can make or break
workplace culture.

The use of this official seal confirms that this Activity has met HR Certification Institute’s® (HRCI®)
criteria for recertification credit pre-approval. To earn recertification credit hours, please log the
activity to your online recertification application at www.hrci.org.

This Program, ID No. 700637, has been approved for 1.0 HR (General) recertification credit
hours toward aPHR™, aPHRi™ PHR®, PHRca®, SPHR®, GPHR®, PHRi™ and SPHRi™
recertification through HR Certification Institute® (HRCI®). Please make note of the activity
ID number on your recertification application form. For more information about certification or
recertification, please visit the HR Certification Institute website at www.hrci.org.

NOTE: To earn specified (e.g. Business, Global) recertification credit for the sessions pre-approved
for specified credit, do NOT use the Program ID Number assigned to the conference. Submit one
record for each credit hour category, listing all session titles in the Program Description and total
hours for each entry.

Example: If you attend five (5) Business Management and Strategy sessions and three (3)
general sessions, you will submit two listings: one for all Business Management and
Strategy sessions, listing each session title attended, and one for the balance of the
conference hours submitted together as a general credit. The amount entered for
continuing education activity should be the balance of the conference time when the time
spentin the business sessions is subtracted.
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