
 

 

                                                                                                          
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This program, Activity 25-G6K63, is valid for 1.0 Professional Development Credit (PDC) 

for the SHRM-CP® or SHRM-SCP®.  

 

The Kansas State Council of SHRM, Inc. is recognized by SHRM to offer 

Professional Development Credits (PDCs) for SHRM-CP® or SHRM-SCP® 

recertification activities.  

 

For more information about certification or recertification, please visit 

www.shrmcertification.org. 
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“Micro-Behaviors That Shape Workplace Culture” 
Every workplace has them—tiny actions that speak volumes. A smile that sets a positive tone. An 

interruption that shuts down an idea. A quick “thank you” that makes someone’s day. These micro-
behaviors may seem small, but they can make or break workplace culture. 
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